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Make Your Voice Heard:
Write to Your Health System CEO

Why this matters

Your providers want to give you the time and attention your care requires, but health systems measure physician productivity in Relative Value Units (RVUs), a system that does not account for the complexity of rare diseases like PPGL. This creates real pressure on your care team to see more patients in less time.

A letter from you, a patient, carries more weight than one from your provider. CEOs respond to their patients. Your words can directly support the resources and protected time your care team needs.

How to use the letter template

1.  Download and open the letter template
The letter is formatted and ready. Open it in Microsoft Word or Google Docs.
2.  Fill in the highlighted fields
Add your name, address, your provider's name, and the name and address of your health system's CEO. Fields marked in red are required.
3.  Add your personal experience (optional but powerful)
There is a prompt in the letter for 1–2 sentences in your own words — how far you traveled, what your diagnosis journey was like, or what your care team has meant to you. This is the part the CEO will remember.
4.  Find your CEO's contact information
Search your health system's website for the CEO's name and mailing address. Many health systems also accept letters by email through their executive office.
5.  Print, sign, and send
Mail or email your letter. A physical, signed letter often carries more weight than an email, but either is meaningful.

Don't know if your provider is part of a COE?
Search the directory of Pheo Para Alliance Centers of Excellence.

Questions?
Contact the Pheo Para Alliance at info@pheopara.org. We are here to support you.

The Pheo Para Alliance's mission is to empower patients with pheochromocytoma or paraganglioma, their families, and medical professionals through advocacy, education, and a global community of support, while advancing research that accelerates treatments and cures.  

www.pheopara.org  |  EIN: 26-1510652
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